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Abstract:

This study aimed to analyze the personal and social competencies of police officers in the State
of Kuwait and to examine their impact on the level of public trust from the perspective of
community members. The study adopted a descriptive-analytical approach through the
administration of an electronic questionnaire specifically designed for this purpose. The
questionnaire was distributed to a field sample of 850 respondents representing diverse
demographic groups. The instrument consisted of 32 items distributed across six main dimensions
reflecting personal and social competencies and public trust. Responses were measured using a
five-point Likert scale. The results revealed clear variation in public evaluations of certain
competencies. Relatively positive perceptions emerged regarding general trust and feelings of
safety, whereas lower evaluations were reported for skills related to accepting criticism, emotional
stability, and certain aspects of communication and persuasion. The findings also indicated
statistically significant differences based on gender and nationality. The study recommends the
development of specialized training programs aimed at enhancing police officers’ personal and
social competencies, thereby contributing to higher levels of public trust.

Keywords: Personal and Social Competencies, Public Trust, Police Officers, Community
Security, Public Opinion.
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osiall Guus (MANOVA) ssaiall (galal) bl Julat il (6) Jgsa

-

Lay) Al 2 Al alays Lpalalapy Fied Led) ssxial) LY
(P) (df2) (df1) 1
0.001> 2847 7 235.449  0.077 Pillai’s Trace
0.001> 2847 7 235.449  0.922 Wilks® Lambda
0.001> 2847 7 235.449 0.083  Hotelling—-Lawley
Trace
0.001> 2847 7 235.449 0.083 Roy’s Largest
Root

il s (ANOVA) ity djluaal) cildaiyly cilbagial) (7) Jis

(P) Lilaiay) dadl  df2 df1 F iad Lasil) saxial) LIRY)
0.001> 2847 7 235.449 0.077 Pillai’s Trace
0.001> 2847 7 235.449 0.922 Wilks’ Lambda
0.001> 2847 7 235.449 0.083 Hotelling—Lawley

Trace
0.001> 2847 7 235.449 0.083 Roy’s Largest Root

dginll uus (MANOVA) aasiall (saa¥) cubl) Jabas geilii (8) Jsea

(P) Adlaiay) Aol df2 dfl  Fiad  dad) saxiall Lasy)
0.001> 2847 9 13.264  0.030 Pillai’s Trace
0.001> 2847 9 13.264  0.969 Wilks’ Lambda
0.001> 2847 9 13.264 0.031 Hotelling-Lawley Trace
0.001> 2847 9 13.264  0.031 Roy’s Largest Root
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duuial) cuws ANOVA (T a:uly.d\ Cldhaiy g callag giall (9) Jdos

Bugia
S Adlaay) SD SD  hisall el sl
(p2) ) F(848 1) Crhalgal) ™)
np p
(M)

Lot all e ll)
0.0173 0.0001 14.9010 1.0269 3.2170 0.9576 2.7373

A LiaYly
0.0299 0.001 > 26.1746 1.1065 3.7346 1.1401 2.9834
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