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The Impact of Organizational Factors Causing Work Stress on Job
Alienation: An Applied Study at Mutah University
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Abstract

This study aims to analyze the impact of the organizational factors that
cause work stress on job alienation at Mutah University. To achieve the
objectives of the study, a questionnaire was developed and distributed to a
sample that involved (400) participants; (370) questionnaires were
retrieved, while (360) were useful for analysis. The statistical Package for
the Social Science (SPSS.19) was used in processing and analyzing data in
an attempt to answer the study questions and to test its hypothesis. The
study has concluded that the level of the organizational factors causing
work stress at mutah university came at a medium level, with an arithmetic
mean of (3,00). The level of Job Alienation came at a medium level, and
with an arithmetic mean (2,68). The study also found that there was an
effect for that organizational factors causing work stress and all its
dimensions on job alienation and all its dimensions. The study
recommended the need to conduct further research to analyze the impact of
personal factors causing work stress on job alienation or organizational
commitment.
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(sl iy paadill tlgadl o 35S dabse ) adasl)l lieV) eladed) aa
Olelal o AaluY) D 3 jpendll dlaldal) 5oLl ccladailly aoldll e S5
(Dl gaad ade erdlly DAl lgal Coylial caledl) (ah A (B)AY) g agiug aged]
Lo il oygesd 3all sln jsel yued Glo Bylasdl iy gl a3

ignlse b JadlS duclaaly  Glojally BlaY IS ki tobul Gabasll Glie) agmy
Laadatiy Loyl (Glaall jskilly il alai joaiy Aca) AslENs il Lsis
. (Jumana, 2020) saluall JaA.':j ‘;A)@j\ C)ﬂ\j Caadl e:xmi:\} Uamadills
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palend) (Calelall (g2l aslatll oLatV) Chaamg Liagll e canl) diy o RSN ol
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seliall A ccplalad)l DL Cllgsany alen meag U abagl Caasll g
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Gsina 0 dsas bl 23 aal ey Aspadl il olsel sal adigl) 1Y) e aal)
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sl asacat Bole s Aaball Cuagly - it Ylly Jaad) Jagia (o Fane 3o 9ag
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Al & glagll e sl cihsaai o bl il el ey oY) g
D98 (b il gheall ddlaa] AN (53 1 dsags cilausie dapn Cels Epad
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ol (g ApeLainl) dllally seally 5ally cadail) (sgiesally (uind) el (53 Jaall Jasiia
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sl alul o

i o el e Qe i i ) dubal) s (Kurdi, 2018) )
OSSR of gl cyelaly ¢aladd ) ol ddailae b ol Galands masa b cplalal)
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oo QY day Lavie aly coplalall el Gamliasl B dadagl) e lapall 1 agag
o)8ls ) Gl dallae 85 i Auhll Cragly crunia (uSally oY) ity Jeal)
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Jeadl Jagaa o Bl W) mass ) 4u)all céas (Khalatbari et al., 2016) au)y»
A aleYl ihige 3 jgills Hendlly ¢ Al SlaVly dudabasll adlally bl L)l
Gl dgine Ao 3gng dubal) il aal g IS5 12010 ple b (B Jlaaly dunes
Oy anll Lpailally bl BliaY G dugh ABle lia (S ol Lt ¢ gl aa aidall
gl adlally cadasll Lially dasll Jagicay jisill G 48 AL 35

il i e Gapaall ) duyall cise (Santas, Isik & Demir, 2016) 4wy
ccidagall ol e adagll CaeVls ¢ adagl e Lo Jaal) Jagiiag dasll b 5anslly
& Bl psadilly Janl Lagiual dlias] A3 (63 A asmg Aabal) @l aal e OIS
o ddlas) ANS 3 Galasl)l e du il dsags (Adagll Qe e Jaad
SN Gy adasl) V) Ml ae paial daall ilige ol O I ed Les ol
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sl eV e Qg dadanl) LS acay daally Aol sl of il il
cothall Qe (ggine paliail b ddlaan] AV (63 il <l quynilly
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i Cwedy sasiall ASladll & daall oo lpeV) ey bl slaY) dplan 8 g e
polall & LAY Batw asede 58 CleY) O ) pds Lee cclbcaall dalle Al
Ay

S Je Capanll ) Auall o3a cdaa (Taamneh & Shehahdeh, 2014) iy
AV Slealal) [oalall gl 8 Jead) ge bV e il eVl el
oo RYL el o JSS Galagll eY) ualial LS Ll dllia of milill caylil
oo YL el e ddhesanl) Chnall b sag ¥ ad il cglily el

32



- 2024 (B 2l (DAl aull Al e LinYlg sludy) bl dge Alae
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e daadl e e i e Gpanll ) duyall cidas (Tummers, 2011) )y
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dalaid) ) Ao g yih Al Gl Jaall e e o i)l i aal (g L lailsa 8
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Ligia (giwary +(3.12) olrie olea Jaigios (Aalall Joeall Cigyda) aad oDl cdaiigia
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4 jlaal) byl dalual) claugial) (2)Js2a
daalatil) Jand) Jagiaa Cilisna e dadf Joa onfisanal) clilaY (Al 4iaad)

Aol geieeall | Asaal) cibasy) Jaugiall o Cid Jedod
Jgiall Ay Slaall baad) - )
Jaigia 3 .90 3.05 ol aged 5-1

2.64
3.01
Loisia 4 92 312 shlasll el s 15-11
Lsgie 64 Jaall Jagra il 24 -1
R

g (3.67 e Ji-2.34) (amidic (2.34 (e i) (5 - 1) ot el NS @
&y (5-3.67) .
Gaall) saladls adasl i) (gia La dadpall SN Jlsad) e 30aDly
2 Eie Arala & Cuilasall )l Agag (e (I ce Anall cdae sy Aell ¢ i)
Chae ) ala Al Lsaa¥ly dylidd) clahaiVlg dulual) cillawgial) Gladal a3
(hdasl hmed) sy oloall lvogiall o (A (3) Joaall e Cas il
@l oipana) gt ol ks e +(2.68) Ladllly dcill dlassgiall AMa) aia adly
(Gaal)) aed Sl 2 Ol gsiane Ao Ll Ll unall 13a o)) Aassie cius
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Lsgion (I e Aall) axd o L Lasie (gt ¢(2.74) p)lake ol Lavssiag
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&bl b))y dulual) claugiall (3) Jos
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il Goiwal) | Aadd) | Glasy) | Jawgia) il uw M
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W
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i sl (msat) Luhall dexdicedl Jeall Ll Goped) Lnganll Jalgall alely
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